Let Loose with Adventure Booking Form – Snowshoeing/Winter Walking
	Name of trek/holiday

Snowshoeing/winter walking
	Date


	Price



	Title


	Date of Birth


	Occupation



	First Name


	Middle Name


	Surname



	Address


	Daytime Tel.



	
	Evening Tel.



	
	Mobile



	Postcode


	Email



	Next of Kin or Emergency contact.


	Relationship


	Contact numbers



	Address


	

	Do you have any dietary needs?
	Any medical issues?

	Please give a brief outline of your walking/trekking experiences. 



	What would you hope to gain from this trip?



	How did you hear about this trip?

	Payment details. A deposit of £150, which becomes non-refundable unless your place can be reallocated. The balance of £560 is then due six weeks before the holiday.

	I have read, and agree with the booking terms and conditions. I am aware of my responsibility to have appropriate insurance. I enclose a deposit of £150, which will be non-refundable unless my place can be reallocated . 

	Signed
	Print name
	Date


Please print and sign this form, and send it with deposit to Kevin Albin. Let Loose with Adventure. 7 rue des Bois Naudouin, 79110 Loubillé. France.
The following Booking Conditions form the basis of your contract with Let Loose with Adventure. They set out our respective rights and obligations and you should therefore read them carefully before booking your course or holiday with us. In these terms and conditions, ‘we/us’ shall mean Let Loose with Adventure and you/the client shall mean the person in whose name the booking is made. 
1. Booking procedure

To make your booking, each person must complete and sign our booking form. The booking is subject to these booking conditions. Each client will be responsible for all payments due in respect of the arrangements purchased. The booking form must then be forwarded by post, or by email if signed and scanned, together with a deposit of £150, unless otherwise quoted or agreed. The full cost must be paid at least 6 weeks before the start of the holiday, (unless booking 6 weeks or less before departure, in which case full payment must be made at the time of booking). Upon receipt of your booking form and all appropriate payments, we will confirm your booking by issuing a letter of confirmation and invoice. A binding contract between us comes into existence when we dispatch our confirmation letter and invoice to you. All bookings are subject to availability. It is important that you check the confirmation letter and receipt and raise any queries immediately. Queries that are not immediately raised may not be capable of correction and/or may incur an additional administration fee. It is your responsibility to ensure that all details contained in the letter of confirmation and receipt are correct. If payment is not received in full and on time, we reserve the right to treat your booking as cancelled by you. In this case the cancellation charges set out below will be payable. You may pay by cheque (UK bank or building society); sterling bankers draft or cash (sterling). In the event of dishonour of any cheque, we will charge £25.00 to cover our administration costs.

2. Insurance

Due to the potential dangerous nature of adventure course/holidays, you must be adequately insured for all holidays/trips. It is a condition of your contract with us that you are fully insured in respect of full medical treatment and repatriation, including mountain/helicopter rescue, (this is in addition of any EHIC). It shall be your responsibility to ensure that you are properly insured in accordance with the activities you intend to partake in. For all courses and holidays whether in the UK or elsewhere, you are strongly advised to obtain insurance that will, in addition cover; 

· cancellation and/or curtailment of holiday;

· loss or theft of personal effects;

· hospital benefits;

· personal accident;

· personal liability;

· travel delay;

· legal expenses. 

· any additional cover in accordance with the nature of your trip, e.g. trekking at altitude.
You must be able to provide us with a copy of your insurance policy before we will let you partake in an activity.
We reserve the right to cancel your holiday without compensation or refund if you fail to provide us with any information required regarding your insurance or if we are reasonably of the view that the insurance arrangements you have made are not adequate. You agree to indemnify us from any claim whatsoever arising from your failure to comply with this condition.


3. Changes/Cancellation by Us

We shall do our utmost to avoid making changes to your course or holiday however sometimes these are unavoidable, both before and after confirmation. We reserve the right without prior notice and without providing any reason to alter, modify or cancel the course or holiday and do not accept any liability or responsibility for any aspect of the course or holiday affected by such alteration, modification or cancellation. We do not accept any liability or responsibility for any circumstances, matters or events, which are unforeseeable, unpredictable, or outside our control or amounting to a force majeure. In these terms and conditions, "force majeure" means any event which we or the supplier of the service(s) in question could not, even with all due care, foresee or avoid. Such events may include war or threat of war, riots, civil strife, terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather conditions, fire and all similar events outside our control. If we make significant changes or cancel the course/holiday we shall offer alternative arrangement (if the course/holiday is less expensive than the original one, we will refund the difference, if it is more expensive, you will have to pay the difference) or a full refund of any monies paid. No further payments will be made. 
4. Changes or cancellation by you.
Should you wish to make any changes to your course/holiday after we have issued your letter of confirmation, you must advise us in writing. Whilst we will endeavour to assist, we cannot guarantee we will be able to meet any such requests.  Should you wish to cancel your course/holiday after the letter of confirmation has been issued, you must immediately advise us in writing. The deposit is non-refundable. Cancellation charges on any balance of payment will then be payable as set out below to compensate us for the cost of making your booking and the risk we may be unable to re-sell your cancelled arrangements. These charges are calculated from the date written notice of the cancellation is received by us as a percentage of the total price payable and any amendment charges which are non refundable in the event of your cancellation. The person who signed the booking form is liable to pay any cancellation charge payable under this clause.

	Period before departure within which written notification of cancellation is received by us
	 Cancellation charge

	Six weeks or more
	Deposit only

	Less than 6 weeks but more than 2 weeks
	50%

	Less than 2 weeks
	 100%


5. Our Obligations 

We accept responsibility for ensuring that all parts of our contract with you are properly performed subject to the following exceptions. We cannot accept liability where any failure to perform or improper performance was due to: - the act(s) and/or omissions of the person(s) affected or any member(s) of their party or those of a third party not connected with the provision of your course/holiday and which were unforeseeable or unavoidable or an event which either ourselves or the supplier of the services in question could not have foreseen or forestalled even with all due care. Let Loose with Adventure will accept liability for the negligence of its staff causing you injury or death only to the extent that it is obliged under English law and shall not (subject to any statutory requirement to the contrary) be liable for any injury, death, loss or damage caused by other persons. We shall not be liable for any uninsured losses of your property, nor for any illness, injury or death sustained during any course or holiday. We do not give any assurance or make any prediction as to the success or otherwise of any particular event including, but not limited to, reaching a summit or other specified goal in the event of a course/mountaineering expedition or holiday being undertaken.

6. Your obligations

You undertake to consult with your general practitioner in connection with any existing or previous condition, which may impact upon your ability to take part in the activities arranged as part of your course/holiday. Any such condition should be disclosed to us at the time of booking and to your insurance company. By signing the booking form you undertake and confirm to us that your mental and physical condition are sufficient and fit for the purpose of joining in and participating in the course/holiday you have booked. You will not be entitled to any refund or compensation in the event of withdrawing during your course/holiday, due to health, personal or other reason. If you withdraw prior to course or holiday departure, the cancellation charges as set out in these Booking Conditions will apply. When you book a course/holiday with us, you accept responsibility for any damage or loss caused by you or any member of your party. Full payment for any such damage or loss must be made at the time to ourselves or the third party concerned. If you fail to do so, you must indemnify us against any claims (including legal costs) subsequently made against us as a result of your actions. We expect all clients to have consideration for other people. If in our reasonable opinion or in the reasonable opinion of any other person in authority you or any of your party behave in such a way as to cause or to be likely to cause distress, danger or annoyance to any third party (including other clients) or damage to property, we reserve the right to terminate the course/holiday of the person concerned without notice. In this situation, our responsibilities towards that person (including any return transport arrangements) will immediately cease and we will not be responsible for meeting any costs or expenses they may incur as a result. We will not make any refunds or pay any compensation. Whilst we maintain high professional standards of client care and safety, you must realise that you accept and acknowledge that walking/mountaineering, climbing or expedition holidays and courses of the nature arranged by us are by their nature likely to involve actual risk of and danger to life as a consequence of, amongst other matters, hazards of travelling, accident, illness forces of nature and the such-like. Such serious dangers may endanger your life. You must give careful consideration to these risks before placing your booking. 

7. Complaints

In the event of any complaint arising during your course/holiday, you must immediately notify our representative at the resort and the supplier of the service(s) in question who will offer such assistance as they are able. If you are still not satisfied on your return home, you must write to us with full details of your complaint within 14 days of the end of your course/holiday. For all complaints and claims, which do not involve personal injury, illness or death, we regret we cannot accept liability to fail to notify the complaint or claim entirely in accordance with this clause. 

8. Conditions of suppliers

Please note that all services are provided subject to the conditions of the relevant supplier. Some of these conditions may limit or exclude the supplier's liability to you, usually in accordance with the appropriate international conventions. 

9. Flights

We do not arrange the flight element of your holiday. It is your responsibility to make these arrangements and to ensure that your flights coincide with your required dates of arrival and departure. We do not accept any liability for any curtailment of your course/holiday by reason of any delay arising from your flight arrangements. We regret that we cannot offer any assistance in the event of delay of your outward or homeward flight. If airport transfers are included in the price, then they are only at the specified times. If you cannot get to the airport for that time or your flight is delayed then you are responsible for all cost incurred before you regroup with the group. 

10. Special requests

If you have any special request, please clearly note it on your booking form. Only requests relating to services or facilities provided directly by Let Loose with Adventure can be guaranteed (provided the request has been confirmed in writing.) Unless we have agreed in writing to provide such a service or facility, failure to meet any special request will not be breach of contract on our part. We will pass on requests to suppliers or other service providers but we cannot guarantee any request will be met. Failure to meet any special request will not be a breach of contract on our part.

11. Passport and visa requirements

We regret we cannot accept any liability if you are refused entry onto any flight or into any country due to failure on your part to carry the correct passport, visa or other documents required by any airline or authority. It is your responsibility to ensure that you have the correct travel documents necessary for your course/holiday.

12. Descriptions and content of brochure

All information contained within our website, brochure and other publicity is for guidance only. Whilst making every effort to ensure accuracy, we cannot be responsible for any inaccuracies or alterations beyond our control. We have given all such details, information, descriptions and details in good faith and any changes are likely to be of a minor nature and should not affect enjoyment of your course/holiday.

13. Governing law and jurisdiction

Your contract with us is made in England and shall be governed by English law. You submit to the exclusive jurisdiction of the courts in England.
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